
Expert translation, localisation and interpreting 
services from an award-winning agency



Comtec is one of the most 
customer-centric organisations 
we’ve ever dealt with. Their 
responsiveness to our requests 
and quality of service is 
consistently excellent.

Helen Cassidy,  
Logicearth

It’s absolutely vital that our 
global audience receives 
the correct information in a 
language they understand. 
Comtec is fully entrusted as our 
sole translation service provider, 
and continues to provide us with 
a second-to-none service.

Lewis Hopkins,  
UKi Media & Events
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Good news travels 
And with us it’s global
For over 30 years, companies have 
trusted our extensive translation 
and business expertise to succeed in 
global markets. 

With a global network of professional and highly-
skilled linguists translating for every industry sector, 
combined with our passion for quality and our use 
of innovative technology, we’re able to ensure all 
translations are 100% accurate and delivered on 
time and on budget.

We’re able to assist with a wide variety of projects: 
whether you’re looking for support with website 
localisation, translation of technical manuals or 
providing expert business interpreters to attend 
overseas meetings.

Plus, with rigorous quality procedures in place to 
ISO 9001:2015 standard, and the internationally 
recognised ISO 17100:2015 translation industry 
certification, you can be confident that every 
project we undertake is accurate, authentic in tone 
and culturally appropriate.

• Expert linguists for all sectors
• Rigorous quality and assessment processes
• Delivery on time and within budget
• One dedicated point of contact
• Excellent customer service
• Working in over 200 languages



Brilliant, professional 
services that give us 
confidence to sell 
around the world.

Wendy Braybrook, 
Tool Connection

“
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Our Services
Technical Translation Services
We’re trusted by clients in highly specialised sectors across 
the globe to deliver faultless, precise technical translation in 
any language.

Marketing Translation Services
Our highly qualified, native-speaking translators possess the 
linguistic prowess and creative flair needed to ensure your 
marketing materials wow audiences and win new business 
overseas.

Website Translation and Localisation Services
Whether your website is an online marketing tool or 
e-commerce portal, our expert approach to website 
translation and localisation helps you launch into global 
markets quickly and effectively.

Legal Translation Services
Our professional legal translators handle any kind of legal 
document, maintaining full accuracy and working in the 
strictest of confidence.

Software Localisation Services
Our expert translators and software engineers work 
together to ensure the software for your new products is 
fully localised and accessible for overseas target audiences.

E-learning Translation Services
Working with a wide variety of authoring tools, our 
technical and linguistic teams work hand in hand to 
deliver the complete e-learning package in any language 
for employee and client training courses in overseas 
markets. 

Voiceover and Subtitling Services
Our comprehensive voiceover and subtitling service and 
extensive experience makes us the perfect partner to 
localise your audio-visual content for new audiences. 

Interpreting Services 
Our highly qualified interpreters facilitate communication 
between languages at court hearings, business meetings, 
conferences and many more events.

Artworking and DTP Services 
Our desktop publishing team works with all file 
formats and supports our linguists to ensure all printed 
communications read well, look great and maintain your 
brand identity.



Deb Group has been a regular 
customer of Comtec for some years 
now and we have always been very 
impressed with the speed of delivery 
and the quality of translations received. 
The Comtec team are always very 
helpful and their service levels are 
always very high.

Fay Merrett,  
Deb Limited

“

”

Comtec provide an excellent, 
professional service with  
good relationship management. 
They are prepared to go the 
extra mile to help support  
their clients.

Jacki Sanderson,  
Linpac
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See who’s gone global with us

Love Creative: Transcreation of Slogans
Catchy advertising ideas that hit the mark in one 
country may fall short in another. This marketing 
agency used our expertise to transcreate their 
beverage client’s campaign to ensure the right 
message reached overseas markets.

La Redoute: Marketing Translation and 
Desktop Publishing 
We support this top fashion retailer, whose brands 
include La Redoute and Esprit, to translate their entire 
print and online catalogues from French into English. 
We also handle all the catalogue artwork ready for 
print. 

Over the past 30 years, we’ve handled an eclectic mix of assignments spanning the globe and beyond – if you count assignments for Virgin Galactic!

Logicearth: E-learning Services
Specialists in interactive and cost-effective training and e-learning 
courses for a number of global clients, Logicearth asked us to provide 
translation and subtitling of 10 training videos into French for Coca 
Cola Enterprises (CCE).

MIRA: Automotive Testing Company Interpreting 
When Japanese experts arrived in the UK to receive training and 
technical insights from MIRA employees, we provided an expert 
interpreter with automotive industry experience and technical know-
how to provide language support, and MIRA now uses us regularly.

LEGO Education: Marketing Localisation
Keeping messages consistent across all markets is 
vital for multinationals like LEGO. Working with their 
UK creative agency, we translated and localised their 
early learning resource brochures, activity sheets and 
microsites into over five languages.

UKi Media & Events:
Technical and Marketing Translation
Hosting more than 20 conferences and exhibitions 
across Asia, Europe and South America each year, UKi 
relies on us for our ability to provide fast and accurate 
translations in any file format. Our expert linguists, 
advanced technology and skilled project managers 
ensure we meet their needs on a daily basis.

Domino: Marketing and Website Localisation
With customers in over 120 countries worldwide, Domino 
– a leading coding and printing technologies developer - 
requires product marketing and technical translations in a 
wide range of languages. Working with Domino’s central 
marketing team and local market specialists, Comtec 
handle the translation and localisation of print, digital and 
audio content for all their global markets.

Sponge UK: E-learning Translation
Our client, Sponge UK, creates innovative e-learning 
resources for well-known multinational brands. We work 
closely with their team to deliver multilingual e-learning 
translations across the breadth of content Sponge UK 
produces; including language services such as voiceover, 
subtitling and image localisation. As long term 
translation partners we have sped up delivery timescales 
significantly, enabling Sponge UK to deliver multilingual 
e-learning projects faster and more efficiently.
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Professional, quick and very 
reliable, Comtec are a real 
pleasure to work. With a 
flexible approach and a highly 
skilled workforce, our projects 
are always delivered on time 
and to the highest quality.

Caroline Rowlands,  
Centum

“

”

Comtec have developed very close working 
relationships with our language leaders 
across the globe, delivering everything 
from brochures to videos, social media 
content, press materials and websites. 
They really do operate as an extension of 
our team and we look forward to working 
alongside them on many more successful 
product launches moving forward.

Sheila Richardson,  
Domino



How we get your translation
projects right, every time
Our passion for translation delivers excellent results

 We’re dedicated to providing our clients with top quality translations and excellent customer 
service. This passion lies at the heart of our business, and we achieve our goals by following  
our seven step approach to all projects. 1

Partnership

2
Synchronise

3
Proposal

4
Translate

5
Get Technical

6
Flexible

7
Feedback

1.  Partnership – your dedicated account manager will work with you to understand  
 your business needs and aims

2.   Synchronise – we incorporate existing translations and reference material into our  
translation memories

3.  Proposal – we’ll present you with a comprehensive project proposal tailored  
 just for you

4.   Translate – we hand pick the best native-speaking linguists for your project with  
 extensive experience in your sector

5.   Get Technical – our cutting edge translation memory software allows us to   
 handle large-scale multi-channel projects effectively, manage specialist terminology,  
 deliver against tight deadlines and reduce costs

6.   Flexible – if your objectives change, or if you need additional content and   
 languages, we’re able to adapt and adjust quickly to fit your requirements

7.   Feedback – our review tools make it easy for you and your local market teams to  
 give valuable input and feedback, ensuring translations are nothing less than perfect.



We were made to feel that 
we were Comtec’s only client 
and they pulled out all the 
stops to get the job done, 
to a very high standard. We 
would have no hesitation in 
instructing Comtec again.

Kayleigh Fantoni, 
McCormicks Solicitors

“

”

Whenever we have launched into a new 
international market, Comtec have been 
immediately ready to support us - so 
that`s one less thing to worry about as 
we expand our geographical footprint!. 
We trust them with all our translations 
from websites to legal contracts and 
packaging to catalogues. I highly 
recommend them.

Katherine Carter,  
Actegy Health

“

”



Our Linguists:  
ensuring the perfect fit
We hand pick expert and professional linguists with specialist industry 
knowledge for each project, ensuring the perfect fit every time.

In line with our ISO 9001:2015 and ISO 17100:2015 certified 
quality procedures, all our skilled translators and interpreters undergo 
a rigorous assessment process in order to join our global network. 
They are then subject to continuous review to ensure the highest 
quality.  Working only into their native language, our translators 
have a specialist understanding of particular industry sectors and the 
associated terminology, as well as in-depth cultural knowledge of 
the target countries. All our interpreters are affiliated to professional 
bodies including the International Association of Conference 
Interpreters (AIIC), Institute of Translation and Interpreting and the 
Chartered Institute of Linguists.



Dovetail Transform 
When translating less common file formats like AutoCAD 
DWG or XML files, Dovetail effectively isolates 
translatable and non-translatable text, avoiding manual 
work and ensuring reduced costs.

Semi-Automated Translations 
For very large projects with tight deadlines, text can be 
initially machine translated and then edited by an expert 
and specialist linguist. It won’t be fit for publishing, but it 
ensures a reliable understanding of the original text.

Online Review Tools 
We’re able to capture valuable feedback from you and 
your local market teams using our Online Review Tools.  
This way, your preferred style and terminology choices 
can be quickly and easily identified and implemented.

Our Technology
Innovative technology for a seamless service

Dovetail Translation Management 
Developed in-house, our translation management system, 
Dovetail, ensures a faster and more efficient service. It brings 
together our project managers and global network of linguists 
and integrates with our translation memory software to speed 
up the delivery time of translations.

Translation Memory Software 
Our memories capture all translations and specific phrasing 
for subsequent re-use across multiple projects and channels. 
This ensures consistency, accuracy, faster turnaround times 
and reduced costs.

Translation Alignment Tools 
If you’ve got existing translated material, in any format, 
we’re able to pull it all into our system. You’ll get all the 
benefits of our sophisticated memory software instantly, 
without waiting to build up your own translation memory. 

Dovetail Connect 
Our translation management system, Dovetail, links 
with your website to allow direct transfer of content for 
translation. Once it’s translated, we send it straight back to 
your website for you to approve and publish. All at the click 
of a button.

Technology isn’t about being complex, it’s about simplicity. We use and develop cutting edge translation tools to speed up turnaround times, improve quality, increase 
communication between all parties, and reduce costs.



Tel: +44 (0)1926 335 681   Email: info@comtectranslations.com    

Web: www.comtectranslations.co.uk        @ComtecTranslate


