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Weekly translations for international  
coding and printing technologies developer  
The Domino Group is a leading manufacturer of coding and printing solutions and supplies 
to 120 countries worldwide. Domino has on-going translation requirements for a variety of 
content, and on a weekly basis they may require product information sheets, press releases 
and various other technical and marketing materials to be translated into French, German, 
Italian, Portuguese, Simplified Chinese, Spanish and Dutch.

The ability to develop product and marketing materials across a broad range of languages 
is an important factor in Domino’s international strategy. They need to support product 
launches and upgrades quickly and effectively, and therefore require a fast turnaround of 
high-quality technical and marketing translations. To deliver on their requirements, Comtec 
work closely with Domino’s central marketing team and also liaise directly with the local 
markets to collect feedback and finalise translations.

Comtec has recently completed the localisation of Domino’s new website into a number 
of languages. Working to tight deadlines, we liaised closely with their website development 
agency and their local market reviewers to establish a streamlined process within their 
CMS for the exchange of content.

Here are some of the tailored solutions we offered to meet Domino’s needs:

Specialist translation team
For each target language we selected a translation team including a translator, proofreader and moderator with relevant language expertise and 
experience working in Domino’s sector.

Established review processes with local market specialists
Comtec supported Domino’s central marketing team in establishing and briefing the network of local market specialists in their role to review 
glossaries, style guides and translations. Regular teleconferences are also scheduled to bring together the network of reviewers to share feedback, 
discuss upcoming projects and review the process. 

Extensive glossaries in each language
Working with local market specialists we developed extensive glossaries in each target language including company and industry terminology.  
These materials are regularly reviewed and updated in consultation with the local market specialists.

Technical support for website development agency
Comtec provided technical expertise and support to Domino’s web developers to establish an effective process for the exchange of content from  
their CMS.

Fast Facts

30 years of translation experience
An award-winning translation agency, Comtec 
provides fast, accurate and high-quality 
translations in over 200 languages. We’re the 
trusted language partner for many leading 
companies who call on our expert knowledge 
of international business and languages to help 
them expand into new markets overseas. 

“We have been working  
with Comtec for four years and have  

been very pleased with their services. They have 
developed very close working relationships with 
our language leaders across the globe, delivering 

everything from brochures to videos, social media 
content, press materials and websites. They really 
do operate as an extension of our team and we 

look forward to working alongside them on many 
more successful launches moving forward.” 

Distribution Marketing Manager for  
Domino, Sheila Richardson


